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MEMORANDUM 
 

TO: All Superintendents  

FROM: Rebecca Holcombe, Secretary of Education 

SUBJECT: Broadband Access 

DATE: June 16, 2014 

 

 

I am certain you share my concern that many of our most needy students don’t have 

access to the information and opportunity that comes with broadband access. We all 

know as educators that the “Digital Divide” is frustratingly real for many of our most 

economically challenged students and their families. While there is no single answer to 

this challenge, I would like to remind you of the Internet Essentials℠ program from 

Comcast that began in 2011 and urge you to re-invigorate awareness of this program 

within your district. The Agency of Education cannot endorse nor sponsor this effort, 

but we do believe it to be a positive step by a broadband provider operating in 

Vermont. This program is one of the tools in our collective toolbox that can be called 

upon to assist our students and families in the acquisition of broadband access.  

 

Internet Essentials provides access to broadband service for $9.95 per month, an 

opportunity to purchase a laptop computer for under $150, and free digital literacy 

training to our neediest students and their families. If a student is eligible to receive free 

or reduced-priced lunch through the National School Lunch Program and is in 

Comcast’s service area, they may be eligible for this program. This effort makes access 

to broadband significantly more affordable and accessible for thousands of Vermont 

families. While we know that there are a variety of reasons why parents choose not to 

have broadband in their homes, this program offers solutions to those most common 

barriers; cost of the service, cost of the computer, and an opinion that broadband isn’t 

relevant to their lives.  

 

Since introducing Internet Essentials, Comcast has worked to expand the program and 

continues to promote the program through numerous channels to reach as many 

Vermonters as possible across the state. As we enter the summer months, this seems to 

be an opportune time to build awareness and let parents prepare for the upcoming 

school year by continuing their child’s education through online tools during the 

summer months. 

 

Working together, the Agency, parents and broadband providers like Comcast, can 

make great strides toward eliminating the digital divide in many Vermont 
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communities. Please join me in sharing the news about Comcast Internet Essentials with 

your families and students. If this is of interest to you, I urge you to register on the 

Internet Essentials partner portal to request brochures and letters to be sent directly to 

your school office at www.internetessentials.com/partner. You can also reach out to 

Tuck Rainwater, Comcast Director of Government Affairs, at 802-419-6636 or via email 

at Tuck_Rainwater@cable.comcast.com. He will be happy to order materials on your 

behalf. 

 

If you have not already, you may be contacted by a member of the Internet Essentials 

team to answer any questions you may have about the program. I hope that you will 

make the time, as I did, to learn more about this exciting program and what it can offer 

some of our most needy families.  

 

Please feel free to contact Peter Drescher at 802-479-1169 or via email at  

peter.drescher@state.vt.us with any questions or concerns.  
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